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IMNOJOXKEHUE
O MOPAAKE PACCMOTPEHUSI OBPAIIEHUM I'PAYKIAH
MYHHIHIAJIBHOIO I0WIKOJBLHOI0 00pa30BaTe/IbLHOIO YUpesKIeHHS
«/lerckmii cax Ne 28»

1. OBIIUE MOJOXEHUSI.

I.1. Hacrosimee Ilomoskenue o mopsiaike paccMOTpeHMs oGpalieHuMi rpakaaH
(nanee - TMonoxenune) paspaGoraHo B cooTBeTcTBHM ¢ (DelepabHbIM 3aKOHOM
Poccniickoit ®enepanuu ot 02.05.2006r. NeS9-®3 «O mopsiake paccMOTpeHMs
obpawienni rpaxaan Poccuiickoit Memepamu» M yKazom [lpesunenra
Poccuiickoii  ®enepaunn  B.B.Ilyruna or 17.04.2017 roma Ne 171
«O MOHHTOPUHIE M aHaM3e Pe3yJNbTATOB PACCMOTPEHHs OBpaIleHHil rpaxiaH
U OpraHu3anumn.

1.2. Tlonoxenue periiaMeHTHpPyeT MOPSI0K paccMOTpeHust OOpalleHH Ipak/IaH.

1.3.TTopsinok pacemoTpenust oOpalleHnii rpakaaH pacipoCTPaHseTcsl Ha Bee
OOpalleHUsI TPaX/IaH, 38 UCKITIOUYEHHEM 00paIleHHH, KOTOPbIE MOIEKAT
PacCMOTPEHUIO B IOPSA/IKE, YCTAHOBICHHOM (eiepaibHbIMUA KOHCTUTY IHOHHBIMH
3aKOHAMH M MHBIMH (peiepalibHbIMH 3aKOHAMH.

1.4.PaccmoTtpenue obpallieHnil rpak/ian 0CyIeCTBISeTCs GeCIIaTHO.

1.5.Ilpn paccmoTpenun oGpaliieHns He JOMyCcKaeTcs pasriiallieHue CBeIeHH i,
CoziepKaIUXCs B OOpallleHNH, a Tak)Ke CBEIEHHMH, KaCAIOIMXCS YACTHOM KU3HH
rpaxiaHuHa, 6e3 ero cornacus. He siBiisietcs pasriaieHueM cBeaeHHi,
ColepKalMXCs B 00palleH!H, HANpaB/IeHHe THCbMEHHOT0 0OpaleH s B
rOCY1apCTBEHHbIH OpraH, OpraH MECTHOIO CaMOYIIPABJICHHUS KM 10J)KHOCTHOMY
JIULLY, B KOMIIETEHIMIO KOTOPBIX BXOAMT pellieHHe MOCTABIEHHbIX B 00pallieHne
BOIIPOCOB.



2.PACCMOTPEHUE NIUCbMEHHBIX OBPALIIEHUM I'PAYK/IAH.

2.1.I'paxxiaHiH B CBOEM ITMChMEHHOM 00paleHHH B 0053aTeIbHOM TOPSIIKe
yKasbIBaeT 1100 HAaMMEHOBAHHUE roCy1apCTBEHHOTO OpraHa, B KOTOphIe
HanpasJIsfieT MUCbMEHHOe oOpaleHue, 1100 GaMUIUIO, UM, OTYECTBO
COOTBETCTBYIOLLEr0 A0JHKHOCTHOTO JIMLIA, THOO0 TOKHOCT COOTBETCTBYIOLIETO
JIi1a, @ TakXkKe CBOM (haMHIIHIO, UMS, OTYECTBO (IIOCTIEIHEE - IIPH HATMYHH ),
MOYTOBBIH a/ipec, 0 KOTOPOMY J0/KHBI OBITh HAIIPaBJIeHbl OTBET, YBEAOMIIEHHUE O
nepeajpecauny oOpalleHus, U3J1araeT CyTh MPeUIOKEHHUs, 3asBICHUS U
Kano0Obl, CTABUT JIMYHYIO NOANKCH U JAaTy.

2.2.TTucbmeHHOe obpalleHHe MOIEKHUT 00s3aTelIbHON PEruCTpaliy B TeUeHHe
TpeX AHEH ¢ MOMEHTA MOCTYIJICHHUS B MyHHULMIIAIBHOE JOIIKOIbHOE
obpasoBateinbHOe yupexaenue «Jlerckuii canx Ne 28» (nanee — JIOY) B XKypnane
PerucTpalru yCTHBIX U MUCbMEHHbIX oOpatnenuit rpakaan MJIOY " Jlerckuii can
Ne 28" (ITpunoxenune Nel).

2.3.KypHail perucTpalny yCTHBIX M MUCbMEHHBIX obparuenuit rpaxaan MJIOY
" HMercknii cax Ne 28" BxonuT B HomeHkiatypy aei JIOV, nuctel HymepyoTcs,

MPOLUMBAIOTCS, CKPEIUISIOTCS MOANHUCHIo 3aBeaytomero 10V u 3asepsiorcs
neyatbio JIOV.

2.4.TTucemenHoe obpalleHKe, cojiepikalliee BOIPOCHI, pelieHHe KOTOPbIX He
BXOAHT B KoMrieteHuuto JIOY, HanpaBnsieTcsi B TeueHHe ceMu JHeH co aHs
PerucTpalyy B COOTBETCTBYIOLIUI OpraH MM COOTBETCTBYIOLEMY J0/DKHOCTHOMY
JIULYy, B KOMIIETEHILIHIO KOTOPbIX BXO/UT PellieHHe OCTABIEHHBIX B 00pallieHHH
BOIIPOCOB, € yBEIOMJICHHEM I'PaKlaHKHa, HAlIPAaBUBILIETro OOpalleHue, O
nepeajpecauuy oOpaileHus, 3a HCKIIOUEHHEM Cily4asi, €CJIM TeKCT TUCbMEHHOT0
oOpallleHUs He NONAETCs NPOYTEHUIO, OTBET Ha O6palleHHe He AAeTCs W OHO He
[OJVIS)KUT HAMPABJIEHUIO HA PACCMOTPEHHUE B rOCYIapCTBEHHBIN OpraH, Opra
MECTHOI0 CaMOyIIpaBJIeHHs HJIH JOKHOCTHOMY JIMIYy B COOTBETCTBUH C UX
KOMIIETEHLIMEH, O YeM COoO0LIaeTCs IpakIaHuHY, HallpaBUBLIeMy oOpalleHue,
eciii ero (hpamMmuIIMs ¥ IOYTOBBIH apec MOIAIOTCs TPOYTEHHIO.

2.5.B ciyuae, eciu pellieHye NOCTaBICHHBIX B MMCbMEHHOM 0OpAIeHHH BOIIPOCOB
OTHOCHTCS K KOMIICTEHLWH HECKOJILKHMX I0JKHOCTHBIX JIML, KOIHs 0OpalleHys B
TEYEHHE CEeMH IHEH CO [IHsl PErHCTPALMK HATIPABIISAETCS COOTBETCTBYIOIIMM
JOJIZKHOCTHBIM JIMLIAM.

2.6. 3aenyrownit JIOY npu HanpapieHnH NHCHLMEHHONO 0OpalleH s Ha
paccMOTpeHHe HHOMY JIOJDKHOCTHOMY JIMLLY MOYKET B ClIy4ae HeOOXOAMMOCTH
3anpamMBark y Apyroro A0/DKHOCTHOIO JIMLA JAIOKYMEHTBI K Marepualibl 0
pesyJjbTaTax pacCMOTPEHHs MUCbMEHHOT0 00palieHusl.

2.7.3anpeluaeTcs HanpapJisiTh XKano0y Ha pacCMOTPEHHE 0KHOCTHOMY auuy,
pelieHue uin aercrsue (OeselicTre) kotoporo obxkainyercs. B aTom ciyuae



kao0a BO3BPAIaeTCs rpakIaHiHy ¢ Pa3bsCHEHHEM €ro npasa 00KanoBarh
COOTBETCTBYIOIIEE pelleHNe WK AeficTBue (Oe3aeiicTBIE) B yCTAHOBICHHOM
nopsaKe B CyI.

2.8.06pamenue, nocrynusiuee B JIOY, nouiexut o0s3aTebHOMY
PaccCMOTPEHHIO.

2.9. B ciyuae HeobxoaumMocTH, 3aseyronmit JIOY MoxeT npusieyb K
PacCMOTPEHHMIO 0OpaleH s CTAPIIEro BOCIIUTATEIs 10 IMYHOMY OOpaILeHHIO.

2.10. 3aBeayrowuit JIOY:

1) obecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PaCCMOTPEHUE
o6palleHus, B ciiydae HeOOXOAMMOCTH — € y4acTHeM IpaxiaH1Ha, HalpaBUBILIETro
oOpaitieHue;

2) 3anpalmuBaeT HeOOXOAUMbIE ISl PACCMOTPEHMs OOpalleH s JOKYMEHTBI 1
MaTepuaibl B Ipyrux ciyxk0ax, 3a HCKIIOYEHHEM CY/I0B, OPraHOB 103HAHUS 1
OPraHoB IPeBApPUTEIbHOIO CJIeACTBUS;

3) mnpuHUMAeT Mepbl, HallpaBjieHHbIE HA BOCCTAHOBJICHUE WIIH 3ALINTY
HapyILEHHbIX ITpaB, CBOOO/ U 3aKOHHBIX HHTEPECOB I'PaXkIaHHHA;

4) jaeT MUCbMEHHBIN OTBET I10 CYIIECTBY MOCTABIEHHbBIX B O0pallieH!H
BOITPOCOB;

5) yBeaoMJIsieT rpaXkIaHKHa O HarpaBJIeHUH ero 00palleHus Ha paCCMOTPEHHE B
JIpyro#i rocyAapCTBeHHBII Opra, OpraH MECTHOTO CaMOyTIpaB/IeHHUs UK HHOMY
JOJDKHOCTHOMY JIHILy B COOTBETCTBUM C MX KOMIIETEHIMEH; KOTOpPBIH B TedeHue 15
nHelt 0053aH NPeA0CTaBUTD JIOKYMEHTBI U MaTepHalibl, HEOOXOAUMBIE 115l
paccMOTpeHUsi OOpaILeHHUs, 3a UCKIIOYEHHEM JJOKYMEHTOB U MaTepHalloB, B
KOTOPBIX COIEPIKATCS CBEIEHH s, COCTaBJIAIOLLYIO FOCY AapCTBEHHYIO HIIH HHYIO
OXpaHsieMyIo (eepanbHbIM 3aKOHOM TalHY.

2.11.0t1Ber Ha obpaileHue noanucsBaercs 3apeayronmm 10V,

2.12.0tBer Ha obpaiuenue, nocrynusiiee B JIOY no nHpopMalnoHHbIM
crucTeMaM OOILEero nojib30BaHusl, HAPaBIIsIeTCs M0 IOYTOBOMY aZipecy,
yKa3aHHOMY B 00palleHHH.

2.13.B ciyuae, eciiv B IMCBMEHHOM 00OpalleHHH He yKa3aHbl (paMunst
rpa</JlaHlHa, HarpaBUBILEro odpalleHue, U MoYTOBbIH aapec, 10 KOTOpoMy
NI0/KeH ObITh HAaNpaBlieH OTBET, OTBET Ha oOpalieHue He aaetcs. Eciu B
yKa3aHHOM OOpallleHHU COAeP:KaTCs CBEIeH s O MOAr0TAaBINBAEMOM,
COBEpILIAEMOM HJIH COBEPIIEHHOM MPOTHBOIIPABHOM JIESIHUH, @ TAK)Ke O JIHLE, ero



[MOATOTABIMBAIOLIEM, COBEPLUIAIOLLEM HJIH COBEPIIXBIIIEM, 06pameHHe MOAJICHKHUT
HalpaBJICHHIO B FocyﬂapCTBeHHblﬁ OpraH B COOTBETCTBUH C €0 KOMIIETEHLIUEH.

2.14.10Y npu nomy4eHH: MUCbMEHHOTO 0OpAILeHNUS, B KOTOPOM COJepxarcs
HELEH3YPHBIE JTHO0 OCKOPOUTENIbHBIE BBIPXKEHHS], yIPO3bI )KU3HH, 310POBBIO H
umyuectsy JIOV, sasenyromemy 10V, a Takxke 4eHaM €ro ceMby, BIIpaBe
OCTaBUTh OOpallleHye Ge3 0TBeTa 10 CyIIeCTBY MOCTABIEHHBIX B HEM BOIPOCOB U
COOOLIMTE rpa’kAaHUHY, HANPaBUBIIEMy 0GpalleHHe, O HEJOMyCTHMOCTH
3710ynoTpedaeHUs: IPaBoOM.

2.15.B ciyuae, ecniu B IMCbMEHHOM OOpAILleHUH IPaYKIaHUHA COJZIEPIKUTCSI BOTIPOC,
Ha KOTOPbIH eMy MHOTOKPAaTHO JaBalMCh MHCbMEHHBIE OTBETHI MO CYLIECTBY B
CBA3H C paHee HANpaBjseMbIMH OOpAILEHUsIMH, U TIPH 3TOM B 0OpallieHuH He
TNPUBOZSITCS. HOBbIE I0BO/IbI MM O0CTOSATENbCTBA, 3aBeaytoluni IOV Brpase
NPUHATE pellIeHne 0 6e30CHOBATEeNLHOCTH OYepeIHOr0 0bpalleH s U
NpeKPaLICHUH TIEPENUCKHU C IPaKJIaHMHOM N0 JaHHOMY Borpocy. O IaHHOM
PeLICHUH YBEIOMIISIETCS IPaK/IaHKH, HAalIpaBUBLIHIA 0OpallieHHe.

2.16.ITucemennoe obpaiuenue, nocrynusiee B JJOV, paccMaTpuBaeTCsl B TEUEHHE
30 aHelt co AHs perucTpaluy MHCbMEHHOTO 0OpaleHH s,

3.JIMYHBIV ITPUEM I'PAK/IAH.

3.1.JInunbii npuem rpaxkaan B JIOY npoBoaures 3aBEJIYIOLIUM, a B €ro
OTCYTCTBHE — JIMLIOM, UCIIOJIHSIOIIMM 00513aHHOCTH 3aBe/1yIOLIETO.

3.2.I1puém rpaxnan B JIOY ocyiecTsisieTcsi B KabHHeTe 3aBeayIolero
€’KeHe1eJIbHO B JIeHb NpUeMa rpak/1aH:

- cpeaa — ¢ 09.004 g0 17.004y.,

3.3.I1pu nTMYHOM NpHeMe TPaXIaHIH ITPeIbIBISET JOKYMEHT, Y0CTOBEPSIOLIN I
€ro JIUYHOCTD.

3.4.YcTHoe obpalieHue rpaxaaH NOMIeKHT 06s3aTebHOlM perucTpalnuu B
JKypHasie perucTpaiuy yCTHBIX U MTHChMEHHBIX obpaiuenuii rpaxxaan MJI0Y
"IleTckmii cam Ne 28",

3.5.ComeprkaHie YCTHOrO obpaiuenns 3aHocutes B Kaprouky auunoro npuema
rpaxnanuna. B ciayyae, ecin u3nokeHHble B yCTHOM oGpaieHnu (GpakTbl u
00CTOATENBCTBA ABJISIOTCS OYEBUAHBIMU M He TPEOYIOT A0MOTHHTETHHOIN
MPOBEPKH, OTBET Ha OOpALLeHHe C COrIachs IPaXIaHUHA MOXKeT OBbITh AaH YCTHO B
XOI€ IMYHOrO Mprema, 0 YeM JeNaeTcst 3aMkch B KApTOYKe JIMYHOIO MpHeMa
rpakaHuHa. B ocTanbHbIX Ciydasx naeTcsi MUCbMEHHBIH OTBET 110 CYLIECTBY
NOCTaB/ICHHBIX B 0OpAallleHuH BOMPOCOB.



3.6.ITucbmennoe obpainenmue, NPHUHATOE B XO/I€ JINYHOTO MTPHEMA, MTOIJIEIKUT

PCTUCTPALIMK U PACCMOTPEHHIO B MOPSIJIKE, YCTAHOBISHHOM HACTOSIIIMM
[TosoxkeHueM.

3.7.B ciyuae, eciu B o6paliennu COLEPIKATCS BOIPOCHI, PELIEHHEe KOTOPBIX He
BXOMUT B komneTenuuto JIOV, rpaxiannny paercs pazbsicHeHue, KyJla U B KAKOM
TIOpsIKE eMy clielyeT 0OpaTHThCA.

3.8.B xoze nuuHoro npuema IPaXAaHUHY MOXKeT ObITh OTKAa3aHO B AaJIbHEHIIEM
paccMOTpeHHH 0OpallieH s, eciin eMy paHee Oblil aH OTBET 110 CyLIECTBY
[OCTaBACHHBIX B 0OpalleHUH BOIPOCOB. :

4. OBPALLIEHUE I'PAJKIAH HA CAUT AETCKOI'O CAJA

4.1. OOGpaueHus, HalpaBlieHHbIE B JJIEKTPOHHOM BH/Ie Yepe3 ohHLUATbHBIN CaiiT,
PEFHCTPUPYIOTCS W pacCMATPUBAIOTCA B COOTBETCTBMH C  HACTOSIIMM
[Tonoxenuem.
4.2. B ofpallleHun rpaxIaHiH B 06S3aTENLHOM MOPSIZIKE  YKa3bIBa€T CBOM
bamunMio, MMs, OT4eCTBO (mOCienHee - NpH HAJIMYMH), alpec 3JIeKTPOHHO
MOYTBI, €CJTH OTBET AOJKEH ObITh HampasjieH B GopMe IeKTPOHHOro JNOKYMEHTa,
M MOYTOBBIH aJIpec, eCli OTBET JOJIKeH ObITh HATIPABIIEH B TUCHMEHHON hopme.
4.3. Ilepen ormpaBKOM 371€KTPOHHOrO oOpaleHust HeoOX0IUMO IPOBEPUTH
NIPaBUJIBHOCTD 3aMOJHEHHsI AHKEThI.
4.4. B ciyyae BHeceHuUs B AHKETY HEKOPPEKTHBIX MJIM HEAOCTOBEPHBIX JaHHBIX (B
TOJIAX, SABJSIIOIIMXCS OOS3aTEeNBHBIMU ISl 3aMOJTHEHHs) OTBET Ha obpaieHue He
JaeTcs.
4.5. Obpauienne Moxer GbIThb OCTaBIEHO 6e3 OTBeTa [0 CYLIeCTBY ¢
YBCIOMIICHHEM  3asBUTEJIs O MPHUYMHAX TPUHATHS TAKOTO pELIEHMS, eciIH:
* B HEM COLCPKHTCS HeLEH3ypHas JIeKCHKA, OCKOPOUTEbHbIE BbIDAKEHUSI;
* TEeKCT  NHMCbMEHHOro  ofpalleHWss He  mojjgaercs MPOYTEHHIO,
* B oOpalleHMM TrpaKAaHHHA COLEPIKUTCS BOIIPOC, Ha KOTOPBLIH eMmy
HEOZHOKPAaTHO NaBaluCh MUCbMEHHbIE OTBETHI 110 CYIIECTBY B CBSI3H C paHee
HATPABIISIEMBIMK OOpPALLEHUSIMH, U IIPH 9TOM B 0OpalEHUH He NPUBOJSATCS HOBBIE
JIOBO/IbI WIIH o0cTosITeNbCTBA;
* OTBET MO CYIUECTBY MOCTABJCHHOrO B OOpallleHuH BOMPOCA HE MOXKET GbiTh
llaH 0Ge3 pasriallieHusi CBEJICHHH, COCTARISIOLINX roCy1apCTBEHHYIO WM HHYIO
OXpaHsieMyIo (eepaibHbIM 3aKOHOM TaiHy. '
4.6. Mudopmanus o nepcoHanbHbIX JaHHBIX aBTOPOB OOpallleHu, HarpaBIeHHBIX
B SJICKTPOHHOM BHJIE, XpaHUTCS M 0OpabaThiBaeTcsi ¢ COBIIONeHEEM TpeboBaHU
3aKoHoxarenbcTBa Poccuiickoit Menepanuu o NI€PCOHAJIBHBIX JIaHHBIX.
4.7. YpemomiieHue o0 xoje paccMOTpeHusi OOpalleHusl HanpapaseTcs 1o
YKa3aHHOMY a/ipecy 3/1eKTPOHHOM royTsl (e-mail).



